
 

ACTIVELY Shepherd Throughout 
  - Explain Process & Establish Rules 
  - Guide “turn-taking” in conversation 
  - Take notes for documentation 

    - Use “time-outs” as needed 
     - Help parties handle emotions 

    - Confront if necessary 
    - Assist parties in communication 
    - Ensure that the process stays fair 

 

Understand the Heart 

Clarify the Conflict 

Listen to the Story 

Plan Biblical Action 

Follow Jesus: Trust and Obey 

Advance Preparations 
        - Time & place 

- Party prep 
      - Mediator prep 

    - Spiritual prep 

 

Formalize agreement 

-  Outline the agreement in mediation 

-  Mediators will draft agreement and circulate for approval 

-  List progress made and resolutions reached 

-  Make biblical truth explicit 

-  Specify responsibilities and timeline 

-  Agree on a process to address remaining issues 

-  Specify how God has been and can be exalted. 

 


